Lay Servant Ministries Course Feedback Form
Course:__________________ Date: ___________ Location: ________________
We are interested in your assessment of the learning experience! For each statement, please check if you
agree or disagree using a rating scale from “1” to “5”. A rating of “1” indicates that you strongly disagree with
the statement and a rating of “5” indicates that you strongly agree, and a “3” is the level where you neither
agree nor disagree.

CATEGORIES
Preparation

Check your response

Strongly Disagree <-----> Strongly Agree

1

2

3

4

The publicity for the course clearly summarized the curriculum of the class.
I was given enough information to prepare for the course.
Registration procedures were adequate.

Content Delivery
The goals for the course (including my own) were clearly defined.
Each session’s objectives were clearly communicated.
There was sufficient opportunity for interactive participation.
I got most of my questions answered during the classes.
The course text(s) for the class was (were) helpful.
The handouts provided were helpful.
Audiovisuals added value to the learning experience.
The schedule for the classes provided sufficient time to cover all of the proposed
activities.
The information covered was relevant to my ministry needs.
The course has provided opportunity for spiritual formation for me.

Facilitator
[NOTE: If there are multiple facilitators, one of them should assign a letter to
represent each facilitator. Use that letter -- rather than a check-mark – to indicate
your responses. You will answer each question below for EACH facilitator.
The facilitator was knowledgeable about the course topic(s).
The facilitator was well prepared for the session.
The facilitator used effective learning engagement strategies.
The facilitator was responsive to the different learning styles/intelligences of the
participants.
The facilitator helped me connect the learning with life experience.

Facility
The meeting room and related facilities provided a comfortable setting that was
conducive to learning.
The location for the class was convenient for me.
The sessions lasted about the right amount of time.

General Satisfaction
The goals of the course (including my own) have been met.
I was generally very satisfied with all aspects of this learning event.
I will recommend this course to other laity.
What I have gained from this course will make a difference in disciple-making and
faith formation with others in my church.

Note code here:

5

How do you plan to change your practice as a result of this learning experience?

What additional learning opportunities would you like to have in the future?

Please provide Additional Comments – particularly if you rated any item on the front page as a 1 or 2
-- that can help us make improvements regarding…

Preparations:

Content Delivery:

Facilitator(s):

Facility:

General Satisfaction:

Thank you for your feedback! God bless you in your ministry and safe travels in your journey home!
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