




Agenda

• What is NTC Connections?

• Why NTC Connections?

• Logging in and Navigating Connections

• Completing the Ministerial Compensation Report

• Updating the church Leadership Roster



What is NTC Connections?

• Online web portal for the local church
• Replaces umconline for submitting Compensation Reports, 

the church Roster, and Year-end forms
• Connections is built on NTC’s master Salesforce database



Why NTC Connections?

• Replaces old technology
• One connected system
• Provides new functionality
• Foundation for future enhancements



What about the data in umconline?

• The Rosters from the last 3 years are in Connections

• The Clergy Review, Charge Profile, Personnel Form, and Marks of Fruitfulness 
data from the last 5-10 years is in Connections.

• New: You can see all the reports and forms at one login rather than having to 
logout and log back in for different years.



What about Compensation Reports in umconline?

• Prior to Connections, every Compensation Report was entered manually into 
Salesforce using the approved Compensation Reports from umconline.

• You will  have access to the last 2-3 years of Compensation Reports in 
Connections.



Logging in to Connections

The Welcome Email from ntcconnections@ntcumc.org

• The link in the Welcome Email expires in 180 days. Please log in and 
create your password when you get the Welcome email to avoid link 
expiration.



Logging in to Connections

Connections Usernames

• The Connections Username is in the form of an email address but is not a working 
email. You will only use this Username to login to Connections.

• The Connections Username is linked to your real email address.

• All usernames end with @ntcconnections.org

• A local church admin’s Username begins with the church’s 6-digit GCFA number.

– example:  123456@ntcconnections.org

• A clergy’s Username begins with the clergy’s preferred first name, last name and 
birth year.

– example:  bobbyjones1974@ntcconnections.org



Logging in to Connections

Managing your password

• The first time you login, use the 
link from the Welcome Email.

• You will be prompted to create 
your password.

• The “Forgot your password?” 
link will only work if you have 
already created a password and 
logged in to Connections.



Logging in to Connections

Forgot your Password?

• The “Change Your Password” screen will 
prompt you to enter and confirm a new 
password. When you have entered that 
information, click “Change Password”.

• The link to change your password expires 
in 24 hours.

• Please keep your Username and Password 
in a safe place for reference.



Logging in to Connections

If you need to change your email address (Church Admin)

• Change the email address of the “NTC Connections Church Admin” position on 
the Leadership Roster and Connections will send an email to the Conference 
office. Once the Conference office changes the email address, you will get an 
email at the new email address with a link to reset your password.

• If more than one church admin is using Connections, the email address 
associated with the Username is the primary user’s email address.

If you need to change your email address (Clergy)

• If you notify the Conference office of a new primary email address, the email 
address linked to your Connections Username will be changed automatically 
and you will get an email at the new email address with a link to reset your 
password.



Logging in to Connections

• All correspondence from the Connections system will be emailed to the email 
address associated with your Username.

• After you have logged in successfully, you can use this link to access Connections.

https://ntcumc.my.site.com

• You can also find the login link on the Conference website by using the “NTC 
Connections Portal” link under “Quick Links”

https://ntcumc.my.site.com/


Navigating Connections

• Landing Page
• Menu bar
• Helpful Links
• Additional Resources



Navigating Connections

Church Admin Landing Page



Navigating Connections

Clergy Landing Page



Navigating Connections

Church Login - Compensation Reports Tab

• You will first select a church and a pastor, then you will see the above tabs
• Active Comp Report – This is the currently active compensation report
• Create/Manage New Comp Report – edit a submitted by not yet active 

compensation report or create a new compensation report
• View Historical Comp Reports – view previous compensation reports



Navigating Connections

Clergy Login - Compensation Reports Tab





Navigating Connections

Church & Clergy Login – Active Comp Report tab

• Active compensation reports can be viewed, but not changed.
• Only one compensation report can be active at a time.
• Take note of the Salary Types.



Navigating Connections

Church & Clergy Login – View Historical Comp Reports tab

• Historical compensation reports can be viewed but not changed.
• In most cases, we have historical compensation reports as far back as 2021.
• For older compensation reports, please refer to your own records.



Navigating Connections

Church & Clergy Login – Create/Manage New Comp Report tab

• This compensation report has been submitted, but is not active
• Only one compensation report can be submitted but not active
• If it is approved by the District and a change is needed, contact the District office
• The Salary Type will remain empty until the District assigns it



Navigating Connections

Church & Clergy Login – Create/Manage New Comp Report tab

• If there are no comp reports that have been submitted, you can start a new comp 
report.



Navigating Connections

Submitting a new Compensation Report

• New:  Effective Date is the complete date, not just the month.
• If the Percent of Appointment allows for waiving pension, the “Waive Pension” 

field will be displayed.
• New: When “Next” is clicked, a new Compensation Report is created and any 

changes to Effective Date, Clergy Role, Percent of Appointment, or pension 
waiver must be made by the District or Conference office.



Ministerial Compensation Report – Part 1

• All values in Part 1 are prefilled based on the information you provided in the 
previous steps.

• New: Any changes to these values must be made by the District or 
Conference Office.



Ministerial Compensation Report – Part 2A

• Line 4 automatically calculates as you add values into lines 1-3



Ministerial Compensation Report – Part 2B

• If there is a parsonage, click “Yes”
• If there is not a parsonage, click “No” and you will be prompted to enter 

Housing Allowance if applicable.
• Lines 6 and 7 are related to utilities. Line 7 is for parsonage utilities paid 

directly by the church.
• Lines 8 and 9 automatically calculate



UMPIP Calculation Worksheet 
(United Methodist Personal Investment Plan)

• This worksheet is designed to help the pastor determine the required 1% 
salary reduction, how much to contribute to the UMPIP pension fund, and 
whether it will be contributed pre-tax, after-tax, or after-tax Roth.

• New: The UMPIP Calculation Worksheet is now part of the Compensation 
Report and is automatically calculated for all clergy,  whether you are 
contributing or not.



Ministerial Compensation Report -
UMPIP Calculation Worksheet

• For all eligible clergy: Lines 1-6 automatically calculate based on the values entered 
above.

• If you are not participating in UMPIP, simply ignore the rest of the UMPIP 
Worksheet and continue the Compensation Report beginning on Line 11.



Ministerial Compensation Report -
UMPIP Calculation Worksheet

If you are participating in UMPIP:
• Complete Line 7
• For Lines 7a – 7c, check the box next to the appropriate contribution option(s)
• When the box is checked you will be prompted to enter Dollars or Percentage.
• New:  The values from Lines 7a – 7c are automatically annualized and added to the 

corresponding Lines in the Compensation Report (Lines 10, 17, and/or 18).



Ministerial Compensation Report -
Before-Tax Salary Reductions

• Line 10 is the annualized amount (if applicable) based on the monthly amount from Line 
7a

• Lines 11-15 are annualized amounts based on the clergy’s health insurance overages.
• Line 16 is automatically calculated



Ministerial Compensation Report -
After-Tax Salary Reductions

• New: Lines 17 and 18 are the annualized amounts (if applicable) based on the 
monthly amounts from Lines 7b and 7c

• Line 19 and 20 are automatically calculated



Ministerial Compensation Report
Part 3 – Required Benefits

• Lines C1, C2, C, and D are automatically prefilled based on the Percentage of 
Appointment and Waive Pension (if applicable).

• “Waive Pension” will only be visible if the clergy is eligible to waive pension.
• Less than ¼ time is reserved for District and Conference use when needed.



Ministerial Compensation Report
Part 4 – Employer Reimbursable Expense Limit
Part 5 – Optional Church Benefits



Ministerial Compensation Report
Acknowledgement & Signature

• New: Only one signature is needed and acknowledges that the Clergyperson, SPRC 
chair, and Church Treasurer have approved the Compensation Report.

• The Submission and Approval fields are automatically populated with the name 
and date/time of the position submitting the report.

• The District and Conference approval fields will be populated when the 
Compensation Reports have been reviewed and approved.



Ministerial Compensation Report
District & Conference

• New: The District or Conference can add notes if applicable.
• The values in “For District & Conference Office Use” are used by the District and 

Conference offices to verify and approve the Compensation report.



Navigating Connections

Printing Forms

• The “Print this page” button is in the upper left-
hand corner of each form screen.

• If you have text that is not visible in any of the form 
fields, be sure to click and drag the field until you 
can see all the text. Printing only captures what you 
can see on the screen

• The “Print this page” button opens your printer’s 
dialogue box.

• Settings like Layout (Portrait or Landscape) and 
Scale (Default or Custom) can help you get more or 
less of the form printing on each page. 



Leadership Roster

• The Conference office and the District offices use the Roster 
to communicate important information to the local church.

• Please keep this information up-to-date throughout the year 
with the correct names, email addresses, phone numbers, 
and mailing addresses.

The Importance of the Roster



Leadership Roster

• New: Some new positions have been added, and some have been combined. You will 
notice details in parentheses after the position name.

• The Billing and Audit positions are used routinely by the Conference Office
• Please Note: The email address for NTC Connections Church Admin and Staff Parish 

Relations Chair positions will be assigned to the corresponding Connections users.



Leadership Roster

• All positions are listed in alphabetical order
• Each row is a snapshot of the position’s contact information
• Click the radio button to the left of the position you would like to view or edit
• Scroll to the bottom of the page and click “View/Update Selected Position”
• Print the page by pressing Ctrl-P to bring up your printer’s dialogue box

Manage Roster



Leadership Roster

• Displays only those positions that are filled
• Print the page by pressing Ctrl-P to bring up your printer’s dialogue box

View Filled Positions



Leadership Roster

View All Positions

• Displays all positions whether they are filled or not
• Print the page by pressing Ctrl-P to bring up your printer’s dialogue box



Leadership Roster

• Select the desired option and click “Next”
• Please enter the contact information using actual names, not “Treasurer”, etc.
• If you choose to Remove someone from a position, you will not be prompted to 

confirm. As soon as you click “Next”, that person will be removed from the 
position.

• New Instructions: If you don’t have someone in a position, please leave the contact 
information blank.



Leadership Roster

• When you choose to Replace, Update, or Duplicate a position, make the necessary 
changes and click “Submit”



My Contact Information

Church Admin

• If the email address for the Church Admin login needs to change, ask your church 
Roster administrator to update the “NTC Connections Church Admin” position on 
the Connections Leadership Roster.

• When that position is updated, Connections will notify the Conference office to 
update the email address for that roster position.



My Contact Information

Clergy



What happens now?

• If you have not already received your Connections Welcome email, you should 
receive it within 24-48 hours of your training.

• Use the link in the Welcome email to create your password and log in to 
Connections.

• Once you have logged in for the first time, use the following link to log in to 
Connections. This link only works after you have already created your password.

https://ntcumc.my.site.com

• Bookmark this link in your web browser for future reference

• This link is also be available on the Conference website, under “Quick Links”

• Please keep your Username and Password in a safe place. 

https://ntcumc.my.site.com/


Questions?

For questions about filling out the Compensation Report or the Roster, please contact 
your District office, or the Conference office if the district is unavailable.

East District    Jan Chapman   chapman@ntcumc.org

Metro District    Liz Lancaster   lancaster@ntcumc.org

North Central District  Martha Holcomb  holcomb@ntcumc.org

Northwest District   Brady Cleveland  cleveland@ntcumc.org

Conference Office   Shirley Miller   miller@ntcumc.org

If you have technical questions or can’t login to Connections, please email 
ntcconnections@ntcumc.org or contact the Conference office at 972-526-5000.

mailto:chapman@ntcumc.org
mailto:lancaster@ntcumc.org
mailto:holcomb@ntcumc.org
mailto:cleveland@ntcumc.org
mailto:miller@ntcumc.org
mailto:ntcconnections@ntcumc.org



	Default Section
	Slide 1
	Slide 2
	Slide 3: Agenda
	Slide 4: What is NTC Connections?
	Slide 5: Why NTC Connections?
	Slide 6
	Slide 7: What about Compensation Reports in umconline?
	Slide 8: Logging in to Connections
	Slide 9: Logging in to Connections
	Slide 10: Logging in to Connections
	Slide 11: Logging in to Connections
	Slide 12: Logging in to Connections
	Slide 13: Logging in to Connections
	Slide 14: Navigating Connections
	Slide 15: Navigating Connections
	Slide 16: Navigating Connections
	Slide 17: Navigating Connections
	Slide 18: Navigating Connections
	Slide 19
	Slide 20: Navigating Connections
	Slide 21: Navigating Connections
	Slide 22: Navigating Connections
	Slide 23: Navigating Connections
	Slide 24: Navigating Connections

	Untitled Section
	Slide 25: Ministerial Compensation Report – Part 1
	Slide 26: Ministerial Compensation Report – Part 2A
	Slide 27: Ministerial Compensation Report – Part 2B
	Slide 28: UMPIP Calculation Worksheet  (United Methodist Personal Investment Plan)
	Slide 29: Ministerial Compensation Report - UMPIP Calculation Worksheet
	Slide 30: Ministerial Compensation Report - UMPIP Calculation Worksheet
	Slide 31: Ministerial Compensation Report - Before-Tax Salary Reductions
	Slide 32: Ministerial Compensation Report - After-Tax Salary Reductions
	Slide 33: Ministerial Compensation Report Part 3 – Required Benefits 
	Slide 34: Ministerial Compensation Report Part 4 – Employer Reimbursable Expense Limit Part 5 – Optional Church Benefits 
	Slide 35: Ministerial Compensation Report Acknowledgement & Signature 
	Slide 36: Ministerial Compensation Report District & Conference 
	Slide 37: Navigating Connections
	Slide 38: Leadership Roster
	Slide 39: Leadership Roster
	Slide 40: Leadership Roster
	Slide 41: Leadership Roster
	Slide 42: Leadership Roster
	Slide 43: Leadership Roster
	Slide 44: Leadership Roster
	Slide 45: My Contact Information
	Slide 46: My Contact Information
	Slide 47: What happens now?
	Slide 48: Questions?
	Slide 49


